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Having our AGM in Ennis gave
the members of WITS the opportunity
to hear what has been happening since
the start of Eircom’s Information Age
Town (IAT) Project. The panel included:

• Helen McQuillan.  Research
Manager with Eircom Ennis IAT
Project. Just completed an
evaluation report on the
project. Lecturer in Women’s
Studies at UL on Technology
and Society and currently
Completing a Ph.D. on ‘Gender
and Empowerment in the
Information Society’.

• Anne Knox. Primary School
Teacher. Involved in many of the
Computers in Schools projects. Just
completed a Masters Degree, with a
thesis assessing the attitudes/
confidence levels of Parents,
children and teachers after 1 year’s
exposure to technology in schools.

(continued overleaf)

Dr Audrey Kinahan, Anne Knox, 
Helen McQuillan speakers 

at the panel discussions

ENNIS
THE INFORMATION AGE TOWN
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(continued from page 1)

• Dr. Audrey Kinahan.
Pharmaceutical Consultant.
Owner of a Web-site providing
pharmaceutical advice. One of
the IAT Business Champions.

Helen gave us a brief outline of
the research carried out on the first
three years of the project. Eircom is
investing £15 over a five year period
in an integrated technology
structure for Ennis, The Information
Age Town. The project covers
residents, businesses, the public
sector, industry and communities in
Ennis. Education and
Communications are crucial.
Technology pilots and trials are also
an important feature of the project.

"The eircom Ennis Information Age
Town project is committed to
providing a consistently high standard
of training, knowledge, support and
innovation to all sectors of the
community, enabling the project to
become the largest community
technology project in the world.

The conclusions she drew are that
the project has been a long and
dynamic process and that 2002
should not be the end of the matter.
She hoped that it would be integrated
into daily lives but agreed that it
would only succeed where it builds
on existing social structures. 

There is still a healthy scepticism
about IT in Ennis: Everybody has an
opinion and they want to ask
questions not provide answers.
There has also been a social
dimension to the project: modems
feature regularly in dinner table
conversation. There has also been a
huge demand for training.

For WITS benefit she noted that
women make up only 10% of the
membership of the expert groups
attached to the project. A gap that
has been identified in the project is
IT in the secondary schools.

Anne Knox spoke about theories
that are used in teaching ICT in
schools, how gender stereotyping
impacts on the use of ICT and the
confidence of those using ICT.

Although most of the ICT ‘experts’
in primary schools are female, the
confidence in use of ICT is higher in
males than in females. A study of
attitudes and perceptions about ICT
showed that 37% of adult females
had no ICT training one year after
the launch of the project and that
75% of teachers did not use ICT.

In examining the confidence levels
for ICT, students were the most
confident group with teachers being
the least confident.

This highlighted the need for
training of teachers and in particular
for women. Anne recommended
that students should be able to use
ICT for their homework. Role
models are required for female
students. ICT training should have
presentation and communication
skills in-built. Low-cost training
should be available to women
particularly for those not in paid
employment. There should be
improved communications between
home and school with school ICT
facilities available to parents in the
evenings. Teachers need more
training in ICT and the integration
of ICT in all schools should be
monitored on a systematic basis.

Dr. Audrey Kinahan outlined her
project which led to her being named
as one of IAT’s ‘Business Champions’.

Her objective was to apply
information technology to create an
on-line pharmacy ‘experience’.

She researched with the use of
focus groups and in eighteen months
she had developed eirpharm.com
with the help of her partner.

She took us through the site and
the audience were very impressed
with the amount of information that
had been brought together for access.

A lively Question & Answer session
followed. Among the items discussed
were whether or not Ireland would
move towards free internet access
and whether or not improvements in
levels of literacy would result from
the use of ICT.

It was also noted that something
radical needs to be done in the
Department of Education & Science.
There is no training process to train
teachers how to deal with projects
being presented as homework and
which were downloaded from the
Internet. The future is a bit scary if
teachers’ confidence in the use of IT is
so low. The hype surrounding e-
commerce is huge but the reality is
very far from that. Businesses in Ennis
have been very slow to take up
support for IT and the town will only
see the benefit of the project on
business in two years’ time or so.

Many thanks to our panel
members and to those who took part
in the discussions.

WITS members and guests enjoying the 
discussion on the Information Age Town
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The 10th

anniversary WITS AGM was

held on 11th November 2000 in the

Temple Gate Hotel in Ennis. Many old

and new members made the trip to the

historic town of Ennis. The

Chairperson, Helen Hughes, opened the

meeting by welcoming all members

particularly the founding members of

WITS who were in attendance.

The business meeting then followed

with a number of reports presented to

the meeting. A final report was made

on the WITS NOW project. A special

presentation was made to Sara Bourke

by Clare O’Connor on behalf of WITS

to thank Sara for all her hard work,

dedication and enthusiasm as our

NOW Project Manager.

The meeting was given a report on

the results of a survey that was carried

out amongst members to ascertain

what type of events members want.

More on the results of the survey in a

further article in the newsletter.

The first section of the meeting

concluded with the election of the

Chairperson, Officers and Ordinary

members of the WITS Executive for the

year 2001. Prior to the end of the

business meeting, a marker was put

down that a discussion on whether

WITS membership should be opened to

men should take place at the next AGM.

After the business meeting, WITS held

a discussion forum on "The Information

Age Town" (see report on previous page).

WITS members and guests then

enjoyed a lovely evening tasting wine

and eating at the Cloisters Restaurant

in Ennis. Mary Mulvihill delivered a

very humourous and eloquent potted

history on the development of WITS.

A special word of thanks to all those

who organised the AGM from the

Mid-West region and to all WITS

members who participated in the

debates. They all helped to make the

day and night a great success. Next

year’s AGM will be in Dublin at a

venue and time to be chosen later.

Helen Hughes – Chairperson
This is Helen’s final year as Chairperson

and she joined the Executive in 1995.
Helen has worked as an Engineering
Inspector (Roads) for the National Roads
Authority since 1986.  A graduate in Civil
Engineering from UCD, she worked in the
UK on the construction and design of
major road projects. On return to Ireland,
she worked for an engineering consultancy
on roads and transportation projects.

Anne Graham – Vice-Chairperson
Anne joined the Executive in 1997 and

was secretary for two years. She works for
Dublin Corporation as a senior
administrator. A civil engineer by
profession, she has worked since graduating
from UCD in local authorities in the Dublin
region on drainage and roads projects. 

Catriona Lambert – Secretary
Catriona is an Electrical Engineer

working for South Dublin County
Council. Her responsibilities include the
design and installation of all new
lighting schemes in the county. She has
been a member of WITS and the
Executive since 1997. Her interests
include food, wine and film.

Blaithin Tarpey- Treasurer
Blaithin has been a member of WITS for a

number of years and has served as Treasurer
for two years. She is a chemist by training
and has worked for several years in industry
both in Ireland and the US in the areas of
R&D, Process Engineering and Quality. She
is currently working as a specialist inspector
with the Health & Safety Authority. 

WITS EXECUTIVE
OFFICERS 2001

WITS
AGM

REPORT

[l-r] WITS Officers: Caitríona Lambert, Helen Hughes, 
Anne Graham, Blaithín Tarpey

Mary Mulvihill relating the early years of WITSHelen Hughes chairing the AGM business meeting
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WiTEC Conference Attracts Key Policy Makers
WiTEC UK organised the highly

successful one-day conference
entitled "European Database of
Women Experts in SET:
Opportunities across Europe" in
DTI, London on 22nd September.
The conference was opened by
Vice-Chancellor of Sheffield
Hallam University, Professor Diana
Green with key note speeches
presented by Rt. Hon Margaret
Beckett, Leader of the House of
Commons (UK) and Sir Robert
May, Chief Scientific Advisor to
the UK Government. In addition,
some of the speakers presenting
ideas and initiatives from across
Europe concerning the under-
representation of women in SET
and the need to increase the
visibility of senior women  were:

• Nicola Dewandre, Head of
Sector for Women and Science,
DG Research,

• Helga Ebeling, Head of
Department "Women in
Education and
Research"(Germany) and

• Eyrl McNally, MEP.

• Cocky Booy (WiTEC Netherlands)
also presented an overview of the
European Database of Women
Experts in SET to the audience.

With over 20% of the delegates
travelling to the event from all
over Europe, the day also
presented a valuable opportunity
for networking and marked the re-
launch of the WiTEC European
Database of Women SET Experts.
As Professor Green remarked "The
European database of Women
Experts is an important
mechanism for braking down the
hegemony of the traditional
networks, almost exclusively male,
which have dominated and still do
dominate the progression of
recognised experts into positions
of leadership, management, power
and authority". In addition
Margaret Beckett stated "I am
particularly pleased to learn of the
re-launch of the WiTEC on-line
database of women experts in
Europe and am sure it will
continue to be useful to many
including policy makers and the
media". Throughout the
conference, many of the speakers
highlighted the fact that the EC
were keen to encourage more
women to take part in the fifth
and sixth framework programmes.
The representative from DG
Research was looking in particular
to increase the number of women
experts on their evaluation panels
for these programmes (for more
details visit
http://www.cordis/lu/expert-cadidature/)

WiTEC produced a conference
report at the end of last year
which summarised the events
proceedings. A copy is available for
loan from the WITS Office.

Time and Stress
Management Training
Course, Limerick

A very successful course was held
on Feb 1st, and was presented by
Lorraine Reid of Dilucid Limited
(Training and Communications).
She had given the course for the
Leinster Region in April 2000 and
it was decided to run it again for
the Mid West Region. Limerick
Institute of Technology kindly
supplied the room free of charge. 13
people attended and several others
had to be turned away. There was
lots of food for thought and much
interaction. Everyone shared their
own experiences and tips for coping
mechanisms to deal with stress.
Now all that needs to be done is to
put it into action in real life!

Conference Speakers
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WITS membership questionnaire 2000

The results of this questionnaire were presented at the WITS AGM in Ennis. The following is

a summary of the findings.

Response/Membership

300 members were surveyed. The response from individual members was good (60%) but

that from corporate was disappointing (7%). This may reflect the on-going difficulty in

establishing which corporate members receive WITS correspondence individually. 

Activities 

The preference for future events was headed by evening lectures and by training events. The

latter are already being planned and the former will be actively considered by the executive

committee. The weekends away, although enjoyed by all those attending, have declined in

participant numbers, so will not be presently pursued. 

Willingness to help

While few (7%) are willing to take on full organisation of an event, 25% would contribute

to a specified occasion and 47% would act as role model speakers. A strong theme in the

replies was the need, when help is sought, for precise information, particulars of dates,

contact numbers and sufficient notice (see newsletter).

Newsletter

There was overall satisfaction with the newsletters’ contents and format. Suggestions to be

taken up include the use of short reports of executive committee meetings and of relevant

ministerial statements. A significant proportion (48%) want a more frequent and regular

newsletter (perhaps monthly news-sheets and two full-newsletters per year). N.B. this should

be implemented if targeting help and attracting event attendance are to be successful. 

• Non-attendance at Events

• 50% cited work and family commitments as the most important reason.

• Benefits of WITS membership

• Networking, support and friendship scored well.

There were many other comments all of which will be considered by the executive

committee. Included were formation of a Galway/Mayo regional group; full list of members

for circulation; more contact with newly qualified S&T women.

Thanks to everyone who replied. We would love to hear from those members who would said

they would be willing to help in the organisation of events however small the contribution.
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On 10th January last, members
were invited to an evening lecture in
the Bank of Ireland Arts Centre
entitled "Women at Work: Fuelling
the Celtic Tiger Economy?" delivered
by Dr. Eileen Drew, Department of
Statistics, Trinity College Dublin.

WITS members were joined for the
lecture by a group of 25
undergraduate women from
Chatham College, Pittsburgh,
Pennsylvania. They were on a study
trip regarding 'Women in Public Life
in Ireland' . Using Ireland as a case
study, the students examined the
movement of women from
traditional life-styles into public life
and leadership. The study trip
provided a good opportunity to study
the movement of women from
traditional to modern roles and to
meet Irish women. The group was
divided into smaller groups. Two
young women researched WITS and
the various EU initiatives in the areas
of women in science and technology.

Dr. Drew gave her audience the
most up-to-date statistics available on
women in the workplace. She
outlined the main changes in the
labour market in the last 30 years.
The growth in the Service Economy
and Service Occupations has
coincided with rising female activity
rates in the workplace and the change
to atypical working i.e. increased part-
time, temporary, contract work.

In 2000 the number of women in
employment in Ireland is almost
700,000 compared to just under
300,000 in 1971, a phenomenal
growth. 64% of all employment in
Ireland is in services industry and
83% of those service jobs are held by
women. Male activity rates have
actually dropped from 76% in 1975

to 72% in 2000 whereas female
activity rates have risen sharply in
the same period from 27% to 47%
with the sharpest rise in the last 10
years. This increase is in part due to
the numbers of married women now
remaining in the workforce for an
increasingly longer time after their
marriage. There is still a sharp drop in
the percentage of married women in
the workforce between the 25-34 and
35-44 age groups which coincides
with peak childbearing ages.

The number of part-time jobs has
increased 300% from 1975 to 2000
and part-time employment
accounted for 33% of all women’s
employment in 2000.

The occupational segregation is as
we all envisaged:. Women comprise:

• 76% of all clerical & secretarial
workers

• 46% of all professional workers

• 27% of all managers and
administrators

• 6% of all crafts and related
workers.

Women’s representation in SET
employment in 1996 is:

• 54% of Laboratory Technicians

• 39% of Chemists

• 34% of Biological Scientists 

• 62% of Computer Operators

• 24% of Computer Systems
Managers

• 31% of Computer
analysts/Programmers

• 12% of Engineering Technicians

• 6% of Civil and Mining Engineers

• 5% of Electrical/Electronic Engineers

Dr. Drew gave us a breakdown of
the percentage of girls taking SET
subjects in the 97/98 Leaving Cert
and stated that girls outperformed
the boys in getting more honours.
Yet those percentages drop in the
female representation in the
undergraduate pool in the
representative subjects and drops
again in the post-graduate skills
pool. In conclusion, women’s work
is more likely to be:

• Performed within Services

• In a Part-time capacity

• In highly sex-segregated
occupations 

Dr Drew concluded with the
following thought-provoking
quotations:

"The full integration of women
into the labour market and their
representation at higher levels
requires a more radical and
dynamic approach" (Mahon 1991)

"As long as women are compared
with men, but not men to women,
the position of men is more highly
valued than the position of
women. Equality in this sense
takes the life of men as its
standard. It leaves women no
other possibility than to try and
participate in a world shaped by
men, without changing it"
(Bussemaker 1991)

A very lively discussion took place
after Dr. Drew’s presentation. We
would like to thank Dr. Eileen Drew
for her lecture, our panelists, the
Bank of Ireland for their assistance
in the organisation and our guests
from Chatham College.

Women at Work: 
Fuelling the Celtic
Tiger Economy?

Our guests from Chattam College are on the left and on the right
of this photo (left-right) Bernie Comfort, Helen Hughes, Dr Eileen
Drew and Emily Knobbe
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On 1st of January, 1984, An Post was vested with the
authority to take over from the Department of Posts
and Telegraphs the management of the country’s
postal services and the provision of a wide range of
existing and new retail counter services.  An Post is
Ireland's national postal service provider and is one of
the largest businesses in Ireland, with a turnover of
£415m in 1999 and over 7000 employees

The An Post Group is structured into three business
divisions, a number of subsidiary and support
companies, supported by key corporate functions.  The
three business divisions are:

(1)  Post Offices,

(2)  Letter Post, 

(3)  SDS.

Over 1.5 million people do business in their local
post office every week.  An Post has invested
IR£42million developing its post office network over
the past five years.  A substantial proportion of which
has been dedicated to the development and
installation of new technology.  The ServicePlus
network of 1000 computerised outlets offers advanced
retail technology creating a whole new relevance for
An Post as a financial retail chain.

The An Post Corporate Members of WITS work in
the Information Technology area.  Information
Technology is one of the key corporate functions
which provides support to the other business divisions
and functions.  The An Post network has grown
dramatically and more and more staff are using
personal computers and other information technology
services.  Technology has been a key factor in
increasing efficiency, raising productivity and in
product development within the company.  The WITS
members come from a wide variety of backgrounds,
are highly skilled and women are currently
represented at all levels within the area.  Some provide
first line support to users on the An Post network
nationwide, resolving technical problems on the spot.
Others are involved in second level IT support
troubleshooting technical difficulties with network
connections, etc.  Others provide support at an
application end and are involved in programming and
system development, while others are involved in a
managerial role within the information technology
area.  

By developing its technological capability and in
investing in its staff An Post will ensure a viable and
successful future in a deregulated market.

CORPORATE MEMBER PROFILE - AN POST

Journalism Award for WITS Member

Congratulations to Irish Time journalist and WITS member, Anne
Byrne, who won the Best Newspaper Article category in the second
annual National Science and Technology Journalism Awards. Anne’s
award was for an article in the E&L supplement of the Irish Times last
May which examined the innovative approach taken at MIT’s MediaLab
and the institute’s decision to site its European MediaLab in Dublin. 



Calling all subscriptions
2001 WITS Membership/

Renewal form
Membership is open to women from all areas of
science, technology and engineering in Ireland.

Name

Occupation

Organisation

Home Address

Work Address

Please tick which address should be used for correspondence

Home Work Email

Contact Phone Nos:

(h)

(w)

(fax)

(e-mail)

New Member Renewal          (tick one)

FEES:
Full member £30
Student/unwaged/retired/overseas £10

Please send me a receipt          
or a full invoice        (tick one)

I, (signature)

wish to become a member of WITS and I

enclose £ membership fee.

Date

Send the completed form, 
and Cheque/PO payable to WITS, to:

WITS Membership Secretary, 
PO Box 3783, Dublin 4

Please indicate if you are not willing to have

your details distributed to other members:

�
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wits bits

WITS, P.O. Box 3783, Dublin 4, Ireland. E-mail wits@iol.ie

Tellabs Ltd, Hewlett Packard, An Post, Leo Laboratories, Greencore
Group, Health and Safety Authority, Roche Ireland, RTE, Lotus,
Dept. of Education and Science, Forfás, IBM, ESB, Compaq
Computer International BV, Dept. of Justice, Equality and Law
Reform, Food Safety Authority of Ireland, Golden Vale, Kerry Foods,
Bank of Ireland, Educational Opportunities, CIT.

If your company is interested in corporate membership contact
Blaithin Tarpey, WITS, P.O. Box 3783, Dublin 4. 

WITS Corporates

Geraldine Lane-Gregan and Fiona Trahe examining the WITS website

Check Out the new WITS website:
www.witsireland.com


